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KOLMEKS OY 
Taimistotie 2, PL27 
14200 TURENKI 
tel +358 20 752 131 
fax +358 20 752 1200 
e-mail: myynti@kolmeks.fi 
web: www.kolmeks.fi







 Guarantee 
 
Retailer Retail company:

 
 Date sold: 
Guarantee Product name: 

Serial number: 
Guarantee period: 24 months

Manufacturer 
IMP PUMPS d.o.o. 
Pod hrasti 28 
1218 Komenda 
Slovenia 

tel.: +386 (0)1 28 06 400 
fax: +386 (0)1 28 06 460 
e-mail:  
info@imp-pumps.com 

 

 

 

 

 

Retailer's signature 

Declaration on guarantee and terms of guarantee 
Manufacturer declares: 
- That the product conforms to the prescribed/declared quality. 
- That the product will operate faultlessly within the terms of guarantee if the technical 

instructions provided are observed by user. 
- That he will repair faults and shortcomings at his own expense caused by eventually 

differences between the actual and prescribed/declared quality or those due to which the 
product does not operate faultlessly or the manufacturer will replace the product. 

- Cost from the previous paragraph for repairing or replacing the product are valid for material, 
spare parts, work and shipping. 

- Shipping cost for restitution of the product are only recognized if the product was delivered to 
the nearest authorized service or retailer and comprise rail or postal charges. 

- That within the term of guarantee work to maintain or repair the product will be completed 
within 45 days from submission of a request. 

- The guarantee will apply within the country that it was sold via an authorized dealer. 
- That he will keep the spare parts in the stock for three years after the expiration of guarantee 

period. 
- That the term of guarantee will be extended for the time the product was being repaired. 
- That he is bound to fulfill the guarantee obligations under the following conditions: 

 That the product was used in accordance with technical instructions. 
 That the product is not mechanically damaged. 
 That a confirmed guarantee certificate or invoice is enclosed with the product. 
 That an unauthorized person has not made interventions into the 

product or non-original parts were incorporated into it 
This guarantee does not exclude consumer rights resulting from the seller's liability for defects in 
the goods. 
Repairs under guarantee are made only by an authorized service. The guarantee is only valid 
with an invoice 
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 Garancijski list 
 
Prodajalec Naziv:  

 
 Datum nakupa: 
Garancija Naziv artikla: 
 Serijska številka: 
 Garancijska doba 24 mesecev
Proizvajalec 
IMP PUMPS d.o.o. 
Pod hrasti 28 
1218 Komenda 
Slovenija 

tel.: +386 (0)1 28 06 400 
fax: +386 (0)1 28 06 460 
e-mail:  
info@imp-pumps.com 

 

 

 

 

Žig in podpis prodajalca 

Garancijska izjava 
Proizvajalec jamči: 
- Za kakovost izdelka oziroma brezhibno delovanje v garancijskem roku, če se izdelek uporablja 

v skladu z njegovim namenom in priloženimi navodili. 
- Da bo na svoje stroške odpravil okvare in pomanjkljivosti, ki so jih povzročile razlike med 

dejanskimi in predpisanimi ali deklariranimi kakovostnimi značilnostmi izdelka, oziroma tiste 
pomanjkljivosti, zaradi katerih ta izdelek ne deluje brezhibno  ali pa bo proizvajalec nadomestil 
izdelek z novim. 

- Stroški iz prejšnjega odstavka, ki nastajajo ob popravilu izdelka oziroma z njegovo 
nadomestitvijo z novim, veljajo za material, nadomestne dele, delo za prenos in prevoz 
izdelka. 

- Stroške prevoza izdelka se prizna le v primeru, če je bil izdelek dostavljen najbližjemu 
pooblaščenemu servisu ali prodajalcu do višine, ki velja po veljavni železniški ali poštni tarifi. 

- Da bo v garancijskem roku opravil dela vzdrževanju ali popravil izdelek najpozneje v 45 dneh 
od dneva, ko je dobil zahtevek. 

- Da se garancijski rok izdelku podaljša za čas od prijave okvare do opravljenega popravila. 
- Da je izdelku priložen garancijski list oziroma račun za nakup 
- Garancijski rok začne teči z dnem izročitve izdelka kupcu.  
- Garancija velja samo s predloženim računom in velja na območju države, v kateri je izdelek 

kupljen. 
- IMP PUMPS d.o.o. se zavezuje, da bo še 3 leta zagotavljal vzdrževanje in nadomestne dele 

po preteku garancijskega roka. 
Garancija ne izključuje pravic potrošnika, ki izhajajo iz odgovornosti prodajalca za napake na blagu. 
Garancija ne velja v primerih:  

 okvar, ki bi nastale zaradi neupoštevanja priloženih navodil; 
 fizičnih poškodb; 
 ob vsakem posegu nepooblaščene osebe ali kakršnekoli druge predelave izdelka. 

Garancijska popravila opravljajo le pooblaščeni servisi proizvajalca. Garancijo uveljavljate s 
potrjenim garancijskim listom oziroma računom prodajalca 








